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Taxes are the main source of state revenue which has a goal the welfare of the 
people through the development and improvement of public facilities.  Increased 
achievement of taxes every year to encourage the Directorate General of Taxation 
to make improvements and policy administration system.  Improvements are 
aimed at making it easier for people to fulfill their obligations so that the level of 
achievement of planned targets can be achieved. One of the improvements made 
system administration directorate general of taxation, namely the presence of an 
electronic reporting system (e-filing). Changes in the electronic manual system is 
a problem that we want to know its effectiveness in this study.  This study used a 
qualitative descriptive data analysis and quantitative data analysis. Obtain data in 
the required field studies the authors use the method by means of interviews and 
questionnaires, and using the method of reading literature with reference, 
newspapers and books related to writing. By using the data and analysis methods, 
the use of e-filing in the office of Perum Bulog Palembang been effective. The use 
of e-filing has helped employees feel Perum Bulog in tax reporting and tax 
obligations. The suggestion is that socialization should be given to the employees 
submitted in advance of the date of reporting, so that the employee can first 
understand the use of e-filing process without involving other employees in his 
private tax reporting. 
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